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Agenda

• Member Benefits Survey Results — fiscal 2024

• Board Member Requests 
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Member Services Center — Survey Results Fiscal 2024

3

6%
Response 

Rate

86%Extremely 
Pleased

5%Disappointed 
or Extremely 
Disappointed

6%

Satisfied 3%

Pleased

-100

-50

0

50

100

Net Promoter Score

Detractors Passives Promoters

83%

95% 92% 86%

Overall Service

Ease of Help

Neutral + Easy + Very Easy +



Benefits Counseling — Survey Results Fiscal 2024
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Member Education — Survey Results Fiscal 2024
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Non-STRS Ohio Sponsored Meetings — Survey Results Fiscal 2024
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Teacher Organization Sponsored Only — Survey Results Fiscal 2024

7

4.7

Overall Satisfaction of Meeting

Responsiveness to Attendee 
Questions

Clarity of Information provided

Rating of Information Presented

4.7
Avg.

4.8
Avg.

4.6
Avg.

Avg.
Rating: 1 = Unacceptable 

and 5 = Very Good

Retiree 
Meeting:

4.8

Active 
Inservice:

4.6

Retiree 
Meeting:

4.7

Active 
Inservice:

4.4

Retiree 
Meeting:

4.8

Active 
Inservice:

4.7

Retiree 
Meeting:

4.8

Active 
Inservice:

4.6



Service Retirement Application Process — Survey Results Fiscal 2024 
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Survivor Annuitant Journey — Survey Results Fiscal 2024
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How easy was it to complete the process to receive survivor payments?
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Plan of Payment — Survey Results Fiscal 2024
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How easy was it to change your retirement plan of payment? 
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Reemployment Payment — Survey Results Fiscal 2024
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How easy was it to complete the application process?
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Town Halls 

• Currently we have four months of survey data

• Satisfaction is starting to trend positive; need at least 12 months of 
data to properly analyze

• Town hall trends to be presented Summer 2025

• Members are generally satisfied with the town halls

• Members are very grateful for town halls and the time senior 
leadership takes to listen to members across the state

• Town halls are dynamic and will adjust to member needs and 
expectations

12



Board Member Requests

• Health care reimbursement

• COLA payment month

• Definition of “perform any teaching services” OAC 3301-1-7-01
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Questions?

This material is intended for use by the board of the State Teachers Retirement System of Ohio (STRS Ohio) and not by any other party. STRS Ohio 
makes no representations, guarantees, or warranties as to the accuracy, completeness, currency, or suitability of the information provided in this 

material. Nothing included herein is either a legal reference or a complete statement of the laws or administrative rules of STRS Ohio. In any 
conflict between the information provided herein and any applicable laws or administrative rules, the laws and administrative rules shall prevail. 

This material is not intended to provide tax, legal or investment advice. STRS Ohio disclaims any liability for any claims or damages that may result 
from reliance on this material or the information it contains, including any information obtained from third parties.
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